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CCUbank

Card Fee and Charge



Description

New Card Issuance
Annual Fee - Primary Card
Annual Fee - Supplementary Card

PIN Reissuance

Card Replacement - Lost/Stolen/
Damaged

Card Reissuance - Expired/Chip/
Magnetic Stripe Error

Incorrect Chargeback Fee
(transaction performed by customer)

Transaction Declined
Cash Withdrawal via
CCU Bank’s ATMs

Cash Withdrawal via Other Bank’s
ATM/POS (Local & Overseas)

Purchase Transaction via
POS or E-commerce

Balance Inquiry/ Mini statement
via CCU Bank’s ATMs

Balance Inquiry via
Other Bank’s ATM/POS

CCUbank

Frequency
oo [ emin | weri o raen v

First Time
Annually

Annually

Per
Transaction

Per
Transaction
Per
Transaction
Per
Transaction
Per
Transaction

Per
Transaction

Per
Transaction

Per
Transaction

Per
Transaction

Per
Transaction

Mastercard Debit

Mastercard Credit

Free

uUsD 15 USD150 USD 200 USD20 USD200 USD 300

uUsD 15 USD150 USD200 USD10 USD100 USD 150
Free

uUsbD 5 uUsD 5 UsD 50 uUsb s uUsD 5 UsD 50
Free
uUsD 15
Free
Free
2% or Min. USD 5
Free
Free

USD 0.50 per transaction

Page 1



I Description

Currency Conversion
(Except KHR/USD)

Cash Withdrawal Limit (Daily
Transaction) with CCU ATM

Cash Withdrawal Limit via other

Purchase Limit

Maximum Cash Withdrawal
Transactions

Maximum Purchase Transactions
Card Expiry

SMS/ Email/ In-App Notification
Minimum Credit Limit

Maximum Credit Limit

Minimum Monthly Repayment

Cash Advance Limit

Purchase Interest Rate

CCUbank

Per
Transaction

Per Day
Per

Bank’s ATM/POS (Local & Overseas) Transaction

Per Day
Per Day
Per Day
Per Card
Per Time
Per Card
Per Card
Monthly
Per
Transaction

Monthly

Mastercard Debit

2%

Mastercard Credit
oo euimn | iord| s ] iiun | o

USD UsD UsD USD UsD UsD
10,000 20,000 40,000 10,000 20,000 40,000
Refer to other bank’s
ATM/POS limit
uUsD UsD usD UsD uUsD UsD
30,000 100,000 500,000 30,000 100,000 500,000
10
30
5 Years
Free

- USD 1,000 USD 3,000 USD 10,000

- USD 10,000 USD 30,000 Unlimited

- 10%

- 100% of Credit Limit

- 18% per annum
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Description

Cash Advance Interest Rate
Late Payment Fee

Billing Statement Date
Billing Due Date

Payment Method

Travel Insurance

Airport Lounge

CCUbank

Monthly
Per Time
Per Time

Per Time

Annually

Annually

Mastercard Debit Mastercard Credit
Frequency
I ) N R e

24% per annum
- - - 5% of Min. USD 5
- - - 20 of the Month

- - - 5t of the Month

Auto Direct Debit from Savings Account / Over the Counter /

Mobile App
No Yes Yes No Yes Yes
No 6 Times/ 10 Times/ No 6 Times/ 10 Times/
Year Year Year Year
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r Visa Debit Visa Credit
Descrlptlon Frequency
i o ] s o | Golt_pann] i
New Card Issuance First Time Free
Annual Fee - Primary Card Annually USD  USD uUspb usb Usb UsSD  USD usb
5 15 150 200 10 20 200 300
Annual Fee - Supplementary Card = Annuall usb  UsD Usb uspb usb  USD usD usD
PP 4 nually - g 15 150 200 5 10 100 150
i Per
PIN Reissuance Transaction Free
Card Replacement - Lost/Stolen/ Per
Damaged Transaction USSD USsD USSD UI;_?OD USSD USSD UgD USSC?
Card Reissuance - Expired/Chip/ Per
Magnetic Stripe Error Transaction Free
Incorrect Chargeback Fee Per
(transaction performed by customer) Transaction UsD 15
. . Per
Transaction Declined Transaction Free
Cash Withdrawal via Per F
CCU Bank’s ATMs Transaction ree
Cash Withdrawal via Other Bank’s Per .
ATM/POS (Local & Overseas) Transaction 2% or Min. USD 5
Purchase Transaction via Per
POS or E-commerce Transaction Free
Balance Inquiry/ Mini statement Per
via CCU Bank’s ATMs Transaction Free
Balance Inquiry via Per .
Other Banl?’s AYTM/POS Transaction USD 0.50 per transaction
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Description Frequency Rgisa Deblt
| lassic| Goid [pltieun] nfinite| closic | Goid [pltuan it

Currency Conversion
(Except KHR/USD)

Cash Withdrawal Limit (Daily
Transaction) with CCU ATM

Cash Withdrawal Limit via other

Purchase Limit

_rlf:‘:)r(]isn;ggmogsash Withdrawal
Maximum Purchase Transactions
Card Expiry

SMS/ Email/ In-App Notification
Minimum Credit Limit

Maximum Credit Limit

Minimum Monthly Repayment

Cash Advance Limit

Purchase Interest Rate

CCUbank

Per

Transaction

Per Day
Per

Bank’s ATM/POS (Local & Overseas) Transaction

Per Day
Per Day
Per Day
Per Card
Per Time
Per Card
Per Card
Monthly
Per
Transaction

Monthly

2%

USsD USD UsD uUsD UsD USD UsD UsD
5,000 10,000 20,000 40,000 5,000 10,000 20,000 40,000

Refer to other bank's
ATM/POS limit

USD USD UsD uUsD UsD USD UsD UsD
10,000 30,000 100,000 500,000 10,000 30,000 100,000 500,000

10
30
5 Years

Free

uUsD uUsD UsD USD
500 1,000 3,000 10,000

- - - - USD  USD _USD i
5,000 10,000 30,000 Uniimited

- - - - 10%
- - - 100% of Credit Limit

- - - - 18% per annum
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DeSCI’iptiOl’l Frequency Visa Credit
s e e i
Cash Advance Interest Rate Monthly 24% per annum
Late Payment Fee Per Time - - - - 5% of Min. USD 5
Billing Statement Date Per Time - - - - 20t of the Month
Billing Due Date Per Time - - - - 5th of the Month
Payment Method B Auto Direct Debit from Sa/(i’rggi;li ﬁ%c:unt / Over the Counter /
Travel Insurance Annually No No Yes Yes No No Yes Yes
Airport Lounge Annually = No No 51\'('2;?5/ 102295/ No No 6 '{(ig:ﬁs/ 10;'(—'9?5/
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Download CCU Mobile
CCU From App Store U Play Store

MOBILE o o~ " - 5
ownload on the ETITON
[ « App Store ] [" GooglePIay]

+855 23 900 777

www.ccubank.com.kh
customerservice@ccubank.com.kh

Land Lot No. 15, Preah Monivong Blvd., Sangkat Boeung Trabek,
Khan Chamkarmorn, Phnom Penh, Cambodia
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